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RESULTS AND 

EFFICIENCY
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BUSINESS

NPA

Key highlights

+ 15.4% y-o-y

 On-balance sheet retail

funds

+ 25.2% y-o-y

 Sight deposits

+ 9.2% y-o-y

 Performing loans to

customers

89.1%
- 5.9 p.p. y-o-y

LTD

SOLVENCY
14.7%

Solvency (phased in) 

13.1% y-o-y

CET1 (phased in) 

+ 424 b.p.
Distanceto solvency requeriments

979 Mn
Solvency excess (phased in)

51.9%
Cost-income ratio

+ 2.2% y-o-y

 Net interest income

- 14.9% y-o-y

 Interest expenses

- 364 Mn y-o-y

- 17.2% y-o-y

 Non-performing total risks

- 2.3 p.p. y-o-y

 NPA ratio (%)

56.11%

+ 8.6 p.p. y-o-y

NPL coverage ratio

2020 Highlights

- 1.7% y-o-y

 Administrative

expenses

+ 75 Mn 
Extraordinayallocation

coverage COVID-19   
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  Abs. %

NET INTEREST INCOME   446,696 1.19% 437,102 1.30% 9,594 2.2% 589,796 1.30% 

Net fees and commissions + exchange differences, net   170,609 0.45% 184,822 0.55% (14,213) (7.7%) 248,420 0.54% 

Gains (losses) on financial transactions   205,935 0.55% 296,262 0.88% (90,327) (30.5%) 295,677 0.65% 

Dividend income 5,922 0.02% 6,097 0.02% (175) (2.9%) 8,705 0.02% 

Income from equity-accounted method   25,451 0.07% 23,922 0.07% 1,529 6.4% 38,435 0.08% 

Other operating incomes/expenses   (31,080) (0.08%) (26,811) (0.08%) (4,269) 15.9% (33,379) (0.07%)

GROSS INCOME   823,533 2.19% 921,394 2.75% (97,861) (10.6%) 1,147,654 2.53% 

RECURRING GROSS INCOME 698,098 1.86% 708,343 2.11% (10,245) (1.4%) 935,222 2.06% 

Personnel expenses   (244,202) (0.65%) (248,702) (0.74%) 4,500 (1.8%) (331,706) (0.73%)

Other administrative expenses   (137,350) (0.37%) (139,434) (0.42%) 2,084 (1.5%) (185,566) (0.41%)

Depreciation and amortisation   (45,849) (0.12%) (42,172) (0.13%) (3,677) 8.7% (56,840) (0.13%)

PRE-PROVISION PROFIT   396,132 1.05% 491,086 1.46% (94,954) (19.3%) 573,542 1.26% 

RECURRING PRE-PROVISION PROFIT 270,697 0.72% 278,035 0.83% (7,338) (2.6%) 361,110 0.80% 

Impairment losses (305,901) (0.81%) (285,281) (0.85%) (20,620) 7.2% (366,580) (0.81%)

Net provisions + Other losses  / gains (61,282) (0.16%) (93,888) (0.28%) 32,606 (34.7%) (93,550) (0.21%)

PROFIT BEFORE TAX  28,949 0.08% 111,918 0.33% (82,969) (74.1%) 113,412 0.25% 

Tax   (14,363) (0.04%) (29,862) (0.09%) 15,499 (51.9%) (20,917) (0.05%)

CONSOLIDATED NET PROFIT   14,586 0.04% 82,056 0.24% (67,470) (82.2%) 92,495 0.20% 

(EUR thousands) 30/09/2020 o/ ATA 30/09/2019 o/ ATA
Y-o-y

31/12/2019 o/ ATA

4

Profitability and efficiency
Profit and loss account
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2.19% o/ATA

Gross income rentability

 35.2% y-o-y

Customer funds

costs

437,102 446,696

9M-19 9M-20

Net interest income 
(EUR thousands)

Profitability and efficiency

 2.2%

708,343 698,098

213,051

125,435

921,394

823,533

9M-19 9M-20
Gross income
(EUR thousands)

Non recurring Recurring

Net interest income grows +2.2% y-o-y, especially due to the decrease of Customer

fundscosts
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INSURANCES

PENSION PLANS 

 3.9% y -o-y

General insurance premiums

MUTUAL FUNDS
 7.0% y -o-y

Consolidated rights in 

inv estment funds

24.3%
Commissions over

Recurring gross
income

44.4%
Commissions over

Administrative expenses

 18.8% y -o-y

Risk-life insurance premiums

 6.0% y -o-y

Contributions to pension plans

Profitability and efficiency

Flexibility in the application 

of fees for COVID-19

183,024
169,535

9M-19 9M-20

Net fees and commissions
(EUR thousands)

Lower Commissions in the current economiccontext
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EMPLOYEES

5,465 employees

 21 y-o-y

BRANCHES

926 Branches

 36 y-o-y

Profitability and efficiency

1.28%

1.14%

9M-19 9M-20

Operating expenses 
(% o/ATA)

46.70%
51.90%

9M-19 9M-20

Cost-income ratio

Operating expenses optimization, with a Cost-incomeratio of 51.9%
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47.75%

52.32%50.82%

55.58%

3Q-19 3Q-20

NPA coverage ratio (%)

1.08%

0.88%

0.28%

1.16%

9M-19 9M-20

Cost of risk (%)

8

(1) Total impairment losses/ Av erage Gross Loans and REOs (gross).

(1)

(2)

Profitability and efficiency

(2) Including debt forgiv eness in the foreclosure procedure.

(2)

75 Mn COVID-19

extraordinary

allocation

82,056

14,586

9M-19 9M-20

Net profit 
(EUR thousands)

47.55%

56.11%

3Q-19 3Q-20
NPL coverage ratio (%)

Lower Net profit but reinforcing Coverages
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7.0%

1.9%

-2.3%

0.3%

Mutual funds Pension plans

Grupo Cajamar Sector

Mutual funds and Pension plans variation

9

Commercial activity and digital 
transformation

 2.7% y-o-y

Off-balance sheet

funds

128

SIGHT DEPOSITS 1,848 TERM DEPOSITS-294

1,993 -321

QUARTERLY VARIATION RESOURCES

FIXED-INCOME AND 

EQUITY SECURITIES

SAVING INSURANCE 

-24

-3

Sector source: Inverco (Mutual funds and Pension plans) 12 lastyears variation

PENSION PLANS 17

MUTUAL FUNDS

23,413
29,304

6,825

5,5894,648

4,77234,886

39,665

3Q-19 3Q-20

Customers' retail resources + Off -balance sheet 

resources  (EUR millions)

Sight deposits Term deposits Off-balance sheet resources

 15.4% y-o-y

On-balance sheet retail

funds

 25.2% y-o-y

Sight deposits

Customer fundsunder management grows13.7% thanks to Sight deposits
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Households
; 49.3% Households

; 38.1%

Agro and 
enterprises; 

34.0%

Agro and 
enterprises; 

48.7%

4Q-15 3Q-20

Weight loans to customers (%) *

Financial intermediaries and rest Public sector

RED Agro and enterprises

Households

10

 9.2% y-o-y

Performing loans to
customers

 5.0%*

y-o-y  RED loans

1.3 %*

outstanding
credit

(*) Data referred to Performing loans to customers

 20.4%*
y-o-y

Agro and enterprises

Acceleration in the Credit growth rate, due to the strength of our strategic segments, 

especially agrifood sector Commercial activity and digital 
transformation
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2.89% 2.87%

2.27%
2.45%

2Q-19 2Q-20 2Q-19 2Q-20

Credits ORS Deposits ORS

Market shares

11

NATIONAL 2.45%2.87%

MARKET SHARES (June 2020)

DEPOSITSCREDITS

#11º
by BUSINESS

#9º
by GROSS INCOME

Sector ranking Credit market share >7%

Credit market share  >2% and <7%

Credit market share <2% 

Commercial activity and digital 
transformation

National market shares 
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✓ Cooperative directors’ school.

✓ Courses of specialisation training activities for improving agro companies.

✓ Publications for customers.

✓ Internal application (Agroup) for meeting agro customers’ borrowing requirements.

✓ Application for customers’ use with specific information about different crops.

✓ Unification of website for information and agrifood activities of Cajamar.

✓ High technology’s incubator of water.

✓ Customised solutions for each crop.

✓ Expertise derived from years of experience in the Sector.

CUSTOMER 

TRAINING AND 

QUALIFICATION

SPECIALISATION

INNOVATION

Grupo Cajamar is the leader in the agrifood Sector, able to offer to its customers a 

complete financing pack and a specialised knowledge

Cajamar’s “Las Palmerillas”  and 

“Paiporta” research centres

Agro sector market share 

Credits: 14.78%

Commercial activity and digital 
transformation
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Serving to more than

3.51 Mn of Customers

Keeping confidence of more than

1.45 Mn of Members

A stock of more than

1.2 Mn of credit and debit

cards

STP in commerces

more than

64.4 k 

Enhancing our commercial activity

13

Commercial activity and digital 
transformation
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Increasing the loyalty of our customers

Loyal customers

1.5 Mn

360º customers

389 k

61% digital customers

 9.5% y-o-y

 10.5% of business volume

Wefferent customers

305 k

 21% y-o-y

 41% of business volume

45% customer loyalty high-very high

Customer loyalty
…It will do to increase your business…

Captur e

Retain

Gr ow

Commercial activity and digital 
transformation
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Progressing in our digitalization strategy

Digital customers

905 k

Online banking

customers

687 k

42% of the branches have

more than one ATM

ATM

1,693

 38.2% y-o-y

 14.3% y-o-y

Commercial activity and digital 
transformation
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Grupo 

Cajamar

NPS (Net Promoter Score) 17.20% 6 3.50%

Entity Satisfaction 7.76 6 7.46

Branch Satisfaction 8.14 5 7.96

Internet Satisfaction 8.27 6 8.17

RK
2020 Average 

Market

Our customers valoration causes Grupo Cajamar to be the entity with the best 

evolution since 2019

16

Source: Customer Satisfaction Survey 3Q 2020, STIGA.  Sector’s average calculated with the 17 main entities.

Notes:

1. Net Promoter Score is an index measuring the willingness of customers to recommend the company on a scale of 0 to 10. Based on their answers, customers are
classified as Promoters (score of 9 and 10) or Detractors (score of between 0 and 6). Therefore, NPS = % Promoters - % Detractors, generating a score of between -

100 and +100.

2. Satisfaction is measured in average values and refers to overall satisfaction with respect to the entity.

3. Satisfaction is measured in average values and is referred to the satisfaction with respect to branch network.
4. Satisfaction is measured in average values and is referred to the satisfaction with respect to the Internet.

5. Better than the Sector average.

Commercial activity and digital 
transformation
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6.63%

6.07%
5.82%

5.39%
5.11%

3Q-19 4Q-19 1Q-20 2Q-20 3Q-20

NPL ratio (%)

2,119

1,956
1,901

1,813
1,755

3Q-19 4Q-19 1Q-20 2Q-20 3Q-20

Non-performing total risks 
(EUR millions)

NPL continuedecreasing

17

Risks management and solvency

 17.2% y-o-y

NPL total risks

 1.52 p.p. y-o-y

NPL ratio (%)
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-5.5

-4.0

-2.7
-1.8

-1.3
-1.0

-0.7 -0.415.63%

13.13%

10.53%

7.63%

6.07% 5.82%
5.39% 5.11%

10.12%
9.11%

7.79%

5.81%
4.79% 4.79% 4.67% 4.75%

-6.0

-5.0

-4.0

-3.0

-2.0

-1.0

0.0

3.0%

5.0%

7.0%

9.0%

11.0%

13.0%

15.0%

17.0%

2015 2016 2017 2018 2019 1Q-20 2Q-20 3Q-20

NPL ratio

Spread

NPL ratio Grupo Cajamar (%)

NPL ratio ORS Sector (%)

18

Risks management and solvency

Convergence with the Sector in NPL Ratio, with a NPL coverage ratio that shows 

the impairment effort done in the last years

(1)

(2)

The activity sectors identified as 

most vulnerable to the COVID-19 

impact represent only 6.6% of the 

credit portfolio.

It includes allocation of

75 Millions Euros facing

the potential impact of

the COVID-19.

(1) Data of Grupo Cajamar referred to September, 2020.

(2) Source: Bank of Spain, sector’s data referred to August, 2020.

40.28%

43.60%

49.10%

56.11%

2017 2018 2019 3Q-20

NPL coverage ratio
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Residential; 
54.8%

Urban land; 
29.7%

Commercial 
properties; 

13.1%

Other; 2.4%

48.3%

65.6%

47.5%

61.7%
Net weight (%)

Coverage (%)

47.90% 49.85%
53.04% 55.27%

3Q-19 3Q-20

Foreclosed assets coverage ratio (%)

19

(*) Considering the debt forgiv eness in the foreclosure procedure.

(*)

DISTRIBUTION OF FORECLOSED ASSETS BY ASSET TIPOLOGY 

ACCORDING TO THEIR NET VALUE (AND ITS COVERAGE RATIO)

 4.7% y-o-y

Gross foreclosed assets

(*)

55.27%
Foreclosed assets

coverage ratio

(*)

(*)

2,803

2,670

240
373

3Q-19 Additions Sales 3Q-20

Gross foreclosed asset evolution 
(EUR milions)

Risks management and solvency

Y-o-y decrease of Foreclosed assets, despite the incidence of the COVID-19, and 

reinforcement of their coverages



PRESENTATION OF QUARTERLY  RESULTS

98.32%

1.68%

Available liquid assets

Non HQLA HQLA

20

LCR 210.65%

NSFR

Covered bonds/  
Eligible mortgage portfolio: 52.30%

8,718 Mn €

Covered bondsissuance
capacity 3,045 Mn€127.18%

(*)

(*)  High quality liquid assets.

Comfortable liquidity position and significant improvement of LtD ratio Risks management and solvency

72.4%

5.5%

19.6%

2.6%

Retail

Covered bonds +
Securitization

ECB

Other wholesale funding

95.03%
89.11%

3Q-19 3Q-20
LTD (%)



PRESENTATION OF QUARTERLY  RESULTS

21

 0.2% y-o-y

Elegible capital 

High quality of Equity

PHASED IN:

Risks management and solvency

12.90%

13.06%
0.29%

0.16% -0.16%

-0.13%

2020/01/01 Capital y
Reserves

RWA Profits/
Losses

Others 3Q-20

Evolution breakdown of CET 1 (%) 

Aditional potential to

optimize its calculation from

standard methods to IRB 

models

3,008 3,014

388 388

3,396 3,402

3T-19 3T-20

Elegible capital (EUR millons)

CET1 Capital TIER2 Capital
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7.00%

8.50%

10.50%

6.06%

4.56%

4.24%

13.06% 13.06%

14.74%

CET1 T1 Solvency

Capital requeriments Excess

22

ACCOMPLISHMENT OF REQUERIMENTS (phased in)

Wide accomplishment of Solvency regulatory requirements

FULLY LOADEDPHASED IN

Solvency
ratio:

14.74%

CET1 ratio: 

13.06%

T2 ratio:

1.68%

Leverage ratio: 

5.54%

Solvency
ratio:

14.15%

CET1 ratio: 

12.46%

T2 ratio: 

1.69%

Leverage ratio: 

5.29%

Risks management and solvency

1,399 Mn 
CET1 excess

1,052 Mn 
T1 excess

979 Mn 
Solvency

excess

The new measures established by ECB due to COVID-19 result in a distance to solvency requirements of
424 b.p. and in a Solvency excess of 979Millions Euros.
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Grupo Cajamar engaged with the territory and sustainable development

2323

Sustainability

MODELO DE BANCA COOPERATIVA

PERSONAS,IDEAS,TERRITORIOS

COOPERATIVE BANKING MODEL:

people - ideas - places

ESG CRITERIA IMPLEMENTATION (ENVIRONMENTAL, SOCIAL AND GOVERNANCE) IN GRUPO COOPERATIVO CAJAMAR

SOCIALES

• Risk portfolio carbonisation (%): to carbon leakage risk

(2,4%)  0,2 p.p.; to at least one physical risk factor (17,2%)

 0,1 p.p.; and associated with mitigation activities (24,7%) 

0,6 p.p.*

• Renewable origin of 100% of electrical energy

consumed.Group’sadherence to the Project RE100.

• Ecoefficiencyplan 2021-2023.

• Sustainable products for its partners and customers.

• Approval ofGreen BondsFramework.

• Group that communicates and manages the climate

change according to CDP, with rating B in 2019.

• Implementation of the delivery of sustainable bottles for

the staff of Grupo Cooperativo Cajamar.

ENVIRONMENTAL

•Approval ofSocialBonds Framework.

• COVID-19: The Solidarity Team formed by volunteer

employees of the Grupo Cooperativo Cajamar and the Entity

have given 17,000 euros to the Federación Española de

Bancos de Alimentos (FESBAL). With this help, the

FESBAL, through the project "Baby food to alleviate the

health emergency by COVID-19" will seek to alleviate child

malnutrition among children in the most disadvantaged

environments affected by the pandemic.

• In the last year the Solidarity Team has distributed a total

amount of 460,340 euros among a total of 38 social

projects.

•The Group joins the Manifesto for a green recovery

of Spain.

•Cajamar in the Honor Committee of ESG Spain

2020: CorporateSustainability Forum.

• We celebrate the First Anniversary as Founding

Signatories of the United Nations Principles of

ResponsibleBanking.

•Revision of the principles and recommendations of

the Code of Good Governance of Listed Companies

(CNMV) in which the importance of the ESG criteria is

emphasized.

•Production of sustainability reports for operations

equal to or greater than 5M€.

*The data are prov isional and may  suffer some modification in the process of rev iew ing them.

GOVERNANCESOCIAL

THERE IS 
ONLY 
ONE

PEOPLEIDEASPLACES

UNITED NATIONS
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Grupo Cajamar improves its rating ESG, from 19.1 to 13.7
(LOW RISK)

The best rating at national level nacional
in environmental, social and corporate governance risk
management (ESG).

2nd best rating at global level, referred to retail
diversified Banking subindustry (among 378
entities).

It places in the 29th position of the Banking at
global level (between 948 entities).

Above the average in Corporate Governance, 
because of the strenghth of its policesand 
programmes.

NEGLIGIBLE RISK in product Governance and Human 
Capital.

LOW RISK in Privacity and data’sSafety, Businesses Ethic and 
integration ESG-Finance.

Grupo Cooperativo Cajamar leads the sector in environmental, social and 

corporate governance risk management

2424

Source: ESG Risk Rating Report (Sustainalytics August, 2020).

Negligible

0-10

Low

10-20

Medium

20-30

High

30-40

Severe

>40

2020 13.7

2019 19.1

ESG RATING REPORT (Sustainalytics August 2020)

GLOBAL CLASSIFICATION

2020
Negligible

0-2

Low

2-4

Medium

4-6

High

6-8

Severe

>8

1 Corporate Governance 1.2

2 Data Privacy and Security 4.0

3 Business Ethics 2.5

4 ESG Integration - Financials 2.4

5 Product Governance 2.0

6 Human Capital 1.7

Sustainability
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GUIDING 
CUSTOMERS 
TOWARDS REMOTE 
MANAGEMENT
#stayathome

PROMOTION OF TELEPHONE 
AND EMAIL CONTACT WITH 
BRANCH

UNIVERSALIZATION OF
ACCESS AT NO COST AND
WITHOUT RESTRICTIONS
TO REMOTE MANAGERS 
THROUGH ONLINE BANKING 
AND OUR APP (MY 
MANAGER-CONECTA)

INCREASED OPERABILITY 
AND INFORMATION (VIA 
ELECTRONIC 
HEADQUARTERS, ONLINE 
AND MOBILE BANKING AND 
IN BRANCH)

PROMOTING THE USE OF 
NON-CASH PAYMENTSMESSAGES ON SCREEN 

AT ATMS
(3RD QUARTER).

DISTANCED… BUT PERSONAL (SECURE) BANKING

COMMERCIAL
REACTIVATION 
IN BRANCHES

(with extra 
incentives related  

to preventive 
measures)

PROMOTING INSURANCEX2 CLUB 
AVAILABLE IN BRANCH 60% DISCOUNT 
AND HEALTH PROTECTION KIT 
(FACE MASK CARRY CASE + 2 CONTACTLESS 
UTILITY HOOKS + 2 ANTIBACTERIAL PENS) FOR THE 
FIRST 40,000 QUOTES 

1 2

EVERY DAY..

MEASURES

FOR COVID19

25
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✓ WE ADVANCE VOLUNTARY PENSION PAYMENTS (PENSIONERS 

AT HOME)

INDIVIDUAL CUSTOMERS

FACILITATE PAYMENTS TO CUSTOMERS AFFECTED BY

COVID-19:

Payment holidays for mortgages + other loans and credits.

Payment Holiday Decree-Law11/2020 (UNTIL 29 SEPT)

AEB Payment Holiday (UP TO 30 SEPT)

PROVIDE FINANCING UNDER SPECIAL CONDITIONS:

✓ Advance on redundancy compensation at no cost 

✓ Technological equipment for teleworking

✓ Rental payments (Credirenta) and refund advances 

(Credianticipo)

ABILITY TO LIQUIDATE PENSION PLAN RIGHTS FOR

VULNERABLE CUSTOMERS.
PROMOTING THE USE OF CARDS:

✓ We are maintaining the higher limit for contactless payments

of up to €50

✓ Spreading card payments over instalments

26

AVAILABILITY OF AN 

ONLINE MANAGER FOR 

SPECIFIC QUERIES AND 

CONTRACTUAL 

PROCEDURES (Via the 

Online and Mobile 

Banking CONECTA 

service)

INDIVIDUAL CUSTOMERS

RE-ESTABLISHMENT OF BUSINESS WITH PRICE STANDARDISATION

ALONGSIDE CONTINUED SUPPORT MEASURES

EVERY DAY..

MEASURES

FOR COVID19

26
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ENTERPRISES AND SELF-EMPLOYED

SPECIAL FINANCING TO PROVIDE LIQUIDITY TO SELF-EMPLOYED 
PROFESSIONALS AND COMPANIES: With capital grace periods (up 
to 12 months) and Term grace periods (up to 5 years).

SPECIAL MEASURES FOR BUSINESSES WITH COMMERCIAL 
ACTIVITY:
✓ ECOMMERCE Solutions
✓ Mobile PoS Rate
✓ Possibility of PoS Turnover Advance
✓ Funds transport service
✓ 24 hour paying-in card at no charge

FACILITIES FOR REMOTE BUSINESS MANAGEMENT: 
Factoring remittances with electronic signature

FLEXIBILITY OF TERMS AND CONDITIONS FOR CERTAIN PRODUCTS 
(tax payment finance)

SPECIAL FINANCING FOR THE AGRI-FOOD SECTORS 

AFFECTED BY THE CRISIS

EXTENSION OF DEADLINES FOR INTERNATIONAL 

BUSINESS

AVAILABILITY OF PERSONALISED SERVICE FROM AN ONLINE 

BUSINESS MANAGER (through CONECTA, via Online Banking, 

for consultations and contractual procedures).

REORIENTATION OF OUR PARTICIPATION TOWARDS 

ONLINE EVENTS

AGRO

825 Mn IN OPERATIONS GRANTED PAYMENT HOLIDAYS.

2,379 Mn IN GRANT OPERATIONS, INCLUDING SECTOR PAYMENT HOLIDAYS

GENERIC

EVERY DAY..

MEASURES

FOR COVID19

27
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Reorientation of all training and transfer activity in the agrifood sector towards online models that allow the industry
to evolve

#VISION2020webinars

Distribution of the production generated by our experimental centres (Las Palmerillas and Paiporta) of 15,000
kilos of vegetables through the Spanish Red Cross, Civil Protection and social kitchens in Almeria and
Valencia.

Collaboration on the multimedia production generated by hospitals to spread awareness and prevention
messages to young people with regard to COVID-19.

https://www.facebook.com/watch/?v=2959767480807465

Employees of Grupo Cajamar donate 17,000 euros to the Spanish Federation of Food Banks

https://compromisosocial.es/4439-2/

Promotion of actions in solidarity with Consum, Coviran and the Spanish Red Cross to provide food to vulnerable
families.

https://www.cajamar.es/es/comun/informacion-corporativa/sala-de-prensa/corporativas/cajamar-promueve-una-accion-solidaria-con-consum-coviran-y-cruz-roja-
responde-para-familias-vulnerables/

SOCIETY… PEOPLE

EVERY DAY..

MEASURES

FOR COVID19

28
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PREMISES

EMPLOYEE HEALTH AND SAFETY: 

Minimising ordinary mobility (travel, meetings, events and 
training activities)

ENSURING BUSINESS CONTINUITY: 

✓ Essential services in the branch network

✓ Review of Critical Staff in Central Services

IMPLEMENTATION OF TELEWORK: 

✓ 33 % in Central Services

✓ 1-2 % in Branch Network

✓ Subsidies for the purchase of computer equipment

HEALTH AND SAFETY IN THE WORKPLACE:

✓ Personal protection measures (gloves, hydroalcoholic 
gels, masks, visors)

✓ Increased cleaning

EMPLOYMENT MAINTENANCE COMMITMENT:

No application of collective redundancy or reduction of staff 
expenditure

DISTANCING MEASURES: 

✓ Limiting numbers of customers and employees on our 
premises

PROTECTION MEASURES: 

✓ Protective screens and materials, and increased 
disinfection

✓ Distribution of corporate fabric masks among employees

✓ Distribution of corporate anti-bacterial pens

✓ Distribution of corporate water bottles for personal use

✓ Provision of hand sanitiser dispensers for customers in 
branches

REDUCED SERVICE: 

✓ Reduced opening hours

✓ Temporary closures of premises, concentration of 
branches in localities with several positions, WITH NO 
LOSS OF POSITION
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WE… EMPLOYEES AND PREMISES

PROVISION OF MOBILE RESOURCES FOR EMPLOYEES:

✓ Distribution among employees of laptops, pre-connected 
to work platforms and corporate security systems

EVERY DAY..

MEASURES

FOR COVID19
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This presentation (the "Presentation") has been prepared by and is the sole responsibility of Grupo Cooperativo Cajamar.

The information contained in the Presentation has not been independently verified and some of the information is in summary form. No representation or warranty, express or implied, is made by Banco de Crédito
Cooperativo or any of its affi liates, nor by their directors, officers, employees, representatives or agents as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the
information or opinions expressed herein. None of Banco de Crédito Cooperativo nor any of its affiliates, nor their respective directors, officers, employees, representatives or agents shall have any liability
whatsoever (in negligence or otherwise) for any direct or consequential loss, damages, costs or prejudices whatsoever arising from the use of the Presentation or its contents or otherwise arising in connection with
the Presentation, save with respect to any liability for fraud, and expressly disclaim any and all liability whether direct or indirect, express or implied, contractual, extra-contractual, statutory or otherwise, in
connection with the accuracy or completeness of the information or for any of the opinions contained herein or for any errors, omissions or misstatements contained in the Presentation.

Banco de Crédito Cooperativo cautions that this Presentation may contain forward looking statements with respect macroeconomic perspectives and financial Sector. While these forward looking statements
represent Grupo Cajamar judgment and future expectations, nevertheless a certain number of risks, uncertainties and other important factors could cause actual developments and results to differ materially from the
expectations.

The information contained in the Presentation, including but not limited to forward-looking statements, is prov ided as of the date hereof and is not intended to give any assurances as to future results. No person is
under any obligation to update, complete, rev ise or keep current the information contained in the Presentation, whether as a result of new information, future events or results or otherwise. The information contained
in the Presentation may be subject to change without notice and must not be relied upon for any purpose.

This Presentation contains financial information derived from Grupo Cajamar unaudited financial statements for the third quarter 2020 and the third quarter 2019. None of this financial information has been audited
by the external auditors. Financial information is presented according to GAAP as well as internal Grupo Cajamar criteria as a result of which each div ision reflects the true nature of its business. These criteria do
not follow any particular regulation and can include forecasts and subjective valuations which could represent substantial differences should a different methodology be applied.

In addition to the financial information prepared in accordance with the International Financial Reporting Standards (IFRS), this document includes certain Alternative Performance Measures (APMs) as defined in
the guidelines on Alternative Performance Measures issued by the European Securities and Markets Authority on 5 October 2015 (ESMA/2015/1415es) (the "ESMA guidelines”). This report uses certain APMs,
which are performance measures that have been calculated using the financial information from Grupo Cajamar but that are not defined or detailed in the applicable financial framework and therefore have neither
been audited nor are capable of being completely audited. These APMs are been used to allow for a better understanding of the company's financial performance but should be considered only as additional
disclosures and in no case as a replacement of the financial information prepared under IFRS. Moreover, the way the Group defines and calculates these measures may differ to the way these are calculated by
other companies, and therefore they may not be comparable. Please refer to the file called “APMs glossary” (https://www.Banco de Crédito Cooperativo.es/en/informacion-para-inversores/informacion-financiera/)
for further details of the APMs used, including its definition or a reconc iliation between any applicable management indicators and the financial data presented in the consolidated financial statements prepared under
IFRS.

Market and competitive position data in the Presentation has generally been obtained from industry publications and surveys or studies conducted by third-party sources. Peer firm information presented herein has
been taken from peer firm public reports, though we do not call any of them by its name. There are limitations with respect to the availabil ity , accuracy, completeness and comparability of such data. Grupo Cajamar
has not independently verified such data and can prov ide no assurance of its accuracy or completeness. Certain statements in the Presentation regarding the market and competitive position data are based on the
internal analyses of the Group, which involve certain assumptions and estimates. These internal analyses have not been verified by any independent source and there can be no assurance that the assumptions or
estimates are accurate. Accordingly , undue reliance should not be placed on any of the industry , market or Grupo Cajamar competitive position data contained in the Presentation.

The distribution of this Presentation in certain jurisdic tions may be restricted by law. Recipients of this Presentation should inform themselves about and observe such restrictions. Grupo Cajamar disclaims any
liabil ity for the distribution of this Presentation by any of its recipients. Grupo Cajamar can not be held responsible for the use, valuations, opinions, expectations or decisions which might be adopted by third parties
following the publication of this Presentation. This Presentation does not constitute or form part of, and should not be construed as, (i) an offer, solicitation or inv itation to subscribe for, sell or issue, underwrite or
otherwise acquire any securities, nor shall it, or the fact of its communication, form the basis of, or be relied upon in connection with, or act as any inducement to enter into any contract or commitment whatsoever
with respect to any securities; or (ii) any form of financial opinion, recommendation or investment advice with respect to any securities.

By receiv ing or accessing to this Presentation you accept and agree to be bound by the foregoing terms, conditions and restrictions.



Thank you

very much.


