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Grupo Cooperativo Cajamar: Identity features

First financial cooperative group in / Dynamic group that has led the union of credit cooperatives
Spain (by assets size) and one of the through successful integration processes of more than 40
EE reference groups scope of credit z:7 rural saving banks throughout its history, until today where
cooperatives of the South of Europe. the groupis placed among the top national institutions.
\
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It is composed of 18 credit unions and 3.7 Mn of cusomers

a bank (Banco de Crédito Cooperativo)
thatacts as Group parentand leads the
strategic management, risk control
functions, human resources
management, treasury management,
business planning, control and internal
audit.

1.7 Mn of cooperative members
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61,975 Mn of Assets

91,434 Mn of Balance sheet business

i
It is one of the 10 Spanish entities aATa'a
monitored by the Single Supervisory :2 'alib i 5,204 employees
Mechanism (SSM). L
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844 vranches
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Grupo Cooperativo Cajamar: Identity features

Group consolidation perimeter (financialand non financial)

obe
() BCC| E550an

A o, 20%

et
s e

L, BCC Eurovia Informatica, ALE. " Cajamar Mediacion, 0BSV., SLU. % 4
8% I 1% Alquileres Alameda 34, S.L.U. PRLL
— " . BeC Gestion Integral Infraestructuras, ALE. <
100% Inmuebles Alameda 34, S.L.U. 100

» Cimentados3, S.A.U.
100%

- Cimenta2 Gestion ¢ Inversiones, SAU. < 2"
—* " Cimenta Desarrollos Inmobiliarios, S.AU. " —

100%
— CIM-MED I, S.A.U.

00% Consolidable Group full consolidation:
" 5 FVLaCafada de Tabemas, S.LU. . financial Group

100%

FV Turrillas Matanegra, S.L.U. Consolidable Group full consolidation:

100% 100% non financial Group
f——s Plataforma Tiemra, S.AL. >  BCC Operaciones y Servicios Admin., S.LU.

100% 100% 1) Limited company based in Paseo de
r » Sunaria Capital, S.L.U. ——L—— BCC Recursos Humanos y Contact Center, S.L.U. la Castellana 87, Madrid

1000
- *  Eco Energia de Cubiertas |, S.L.U.
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Grupo Cooperativo Cajamar: Identity features

Grupo Cooperativo Cajamar timeline, background and historical developments

Merger of Grumeco with CR de Malaga, and merger of the last one with CR de Almeria:

Cajamar. @ Mergers between entities

@ Milestones in the birth of

Merger of CR de Alicante, CR Credicoop and CR Valencia: Ruralcaja. . )
Grupo Cooperativo Cajamar

Merger of CR de Elche and Ruralcaja

Merger of CR del Duero and Cajamar

Creation of the first Grupo Cooperativo Cajamar and IPS associated: Cajamar, Caja
Campo, CR Casinos and Caixa Albalat

Joining CR Petrel and CR Turis. Creation and evolution of del Grupo Caja Rurales del

(274 GI5 (RIS (=S Ik (CTEIED Mediterraneo (Grupo Cooperativo Cajamar)

Caja Campo merges with Cajamar Joining CR Castelldn San Isidro and CR de Canarias (Grupo Cooperativo Cajamar)

Merger of CR de Castellén San Isidro and Ruralcaja with Cajamar Joining of Grupo Cooperativo Cajamar and Grupo CRM. CR Vila-real and CR San Vicent de

La Vall d’Uxé join to the new Group
Mergers of CR de Casinos, Crédit Valencia and CR Canarias with Cajamar

Creation of Banco de Crédito Social Cooperativo (header of the Group)

Mergers of CR Albalat dels Sorells with Cajamar

106099-9-0000¢
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Grupo Cooperativo Cajamar: Identity features

Banco de Crédito Cooperativo. Functions and delegated powers

'WHICH ENAELES
ue: b peach Rurther

FOCUSING ON DUR MANAGING
GREATEST STRENGTH COMBMUNALITY
: Bussiness managameant on the ground Grmup Leadarship
W el iRy, pokcie, GOl iiemal aud s _
.{.Y" Intarnal mstitetional matiers Shared solvency o
) o jmesmiber refagons | {capital rermesenation, IGAAP. and Exsance ol capitsl instrements) "-'.:I-.
o Social return Finarce and liquiding @
Jx'\ [apobaam of socal bends| {caeh management, acress W manek, and LA ".,--
Admirsstration, rapresantabion with sepervesons, ' e
- technology, HR. and governance -

Contribution 100%%
individual results

{®) cajamar

GRUPD
Th BCC | &iiiMar Systam of st

support and defence
Hu.tﬁm'ﬂlel:im: o

A fleaible madel, apen iz
ot savinga banks, Other Cajas rurales

0 el wvery oo of
i mernher eaties

/|\
B

Allocation
ol luinds® E E

Inlegration farmula that provides the foundalion for a
cammon project 1o strengthen cooperative banking in Spain
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Grupo Cooperativo Cajamar: Identity features

Results mutualization
Entities members of the Group put together 100 % of their individual Results before taxes to providea Mutualization Fund. The % of assignment of the
Mutualization Fundis calculated depending on the contribution of Own Funds to the Group (net of cross -shareholdings).

Example
(millions €) -
N BCC i BCC
2s ._n 138 138
W cajarmar Mutualization Mutualization i cajamar
Fund Fund
&2  Other Credit Other Credit
Coops of the Coops of the
Group Group
» - . Resto de Cajas The mutualization percentages are updated
'8 BCC ¥ cajamar integrantes annually or when there is a relevant variation in
the structure of Own Funds of Group entities.
Individual Own Funds 1,090 3,443 289
-) Participation in B j - 906 79 4 . .
() Participation in BCC/Grupo Cajamar (906) (79) (984) g Incorporation/removal of some entity member of the

(-) Participation in BCC/Grupo Cajamar 1,090 2,538 210 3,837 Group.

v Business concentration of one entity member of the
% contribution to the Own Funds of the Group 28.39% 66.13% 5.48% 100.00% Group with one entity not member of the Group.

v" Increase/reduction of BCC capital.
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Grupo Cooperativo Cajamar: Identity features

Cooperative Banking(l)

(" )

Completely private institutions with dual status due to their legal form: Company purpose: to serve the financial needs of their partners and third
1. Cooperative societies, with a specific legalrules, parties through the exercise of activities pertaining to credit institutions
2. Financial deposit-taking institutions, similar to other banking (Credit cooperative law).

institutions
Variable share capital. Peculiarity: the distribution policy of available surplus.

The Education and Promotion fund, constituted with 10% of the available surplus each year, is mainly intended for the training of cooperative members and
workers in cooperative, business, economic and professional principles and techniques, actions promoting social responsibility and the promotion of inter-

cooperative relationships, cultural activities and the creation of new cooperative enterprises.

J

The first Credit Cooperative in Spain was founded in 1901. Allocation of Results

(=) Available surplus

There are various types of Credit Cooperative (rural saving
banks, popular saving banks and professional saving banks). To the
To the .

Education Rest: To

and Voluntary
Promotion Reserves,
Fund (FEP) etc.
Min. 10%

Mandatory
Reserve

Fund (FRO)
Min. 20%

Grupo Cooperativo Cajamar forms part of the dominant
typology in Spain (rural saving banks).

P N Y Y e
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Grupo Cooperativo Cajamar: Identity features

Cooperative Banking(l)

Banco de Crédito Cooperativo is member of the European
Association of Cooperative Banks (EACB), that...

The credit cooperativesinEurope:

v Represents credit and savings cooperatives in the European

They arekey actorsinsociety.
framework,

. . L ) ) 2,700 credit cooperatives.
v Is responsible for dialogue and negotiation, directly, with the .
official institutions of the European Union. 227 million customers.

They employ 720,000 people.

MAIN CREDIT COOPERATIVE IN More than 40,000 outlets offer close and unique relationships
EUROPE with customers.

The applysolid business practices.

AN NI NN

They can face the challenges of the new enviroment.
They serveto provide financial accessatlocal level.

RABOBANK
CREDIT AGROCOLE
CREDIT MUTUEL
GROUPE BPCE

N
I BCC 8

They aresustained instrongstructures.

— Their wide-ranging networks oftenmake them the main
/‘ employers and taxpayers in their ownregions.

Their business model answer to the current needs/expectatives.

LI N NN

\

—_—
o



Grupo Cooperativo Cajamar: Identity features

forética | 28 25 cie

The Group leads the Farética Climate Change Cluster,
Spain’s leading business platform in relation to climate
change.

150 50001

Certifiation

The Group certifies that its management system has been
audited in accordance withthe standard; providing a solid
framework in the management and improvement of the
Group’s consumption and energy efficiency.

forética Gniste

The Group leads the Foréti@ Social Impad Cluster; a
business platform focusing on leadership, knowledge,
exchange and dialogue in the field of social impact.

Certifi@tion awarded by the Great Place to Work
consultang firm, supporting the Group’s efforts in the
field of people management.

Seal granted by de Ministry for Ecolagical Transtion, which
distinguishes organiations that alculate their carbon
footprint and have a plan to reduce their emissions.

International environmental mobilisation event organized
by the World Wide Fund for Nature in which the Group
participates each year.

R DIV,
£ A
2 3
w 9
3810
22

Voluntary commitment by the Group that supports, fosters
and extends dversity and non-discrimination within the
company and amorg its
suppliers.

members, customers and

Certifi@te granted to leading organizations in people
management

10

Main partnerships, adhesions and recognitions to Grupo Cooperativo Cajamar (1)

RE100

°CLIMATE GROUP | 33.cpp

Global comorate rerewable energy initiative whose
objective is to increase renewable energy consumption by
companies.

COMUNIDAD

#PorEIClima
g

Platform that moves to fulfil the objedives of the Paris
Agreement inthe different sectors of society.

Stamp that recognizd the Group’s efforts in the
application and development of equality measures and
equal opportunities in the working conditions of its
employees, within its organisational models and in other
areas, such as services, praducts and advertising.

s TARGET
) GENDER

W EQUALITY (:.‘

Gender Equality acceleration program for companies
signed up to de United Nations Global Compact. The
initiative addresses gender equality barriers and
establishes corparate objectives for equal representation
and leadership of womenin business

GRUPO

i) BCC

CAJAMAR

BUREAU VERITAS
Cartification

The group certifies that its Central Services management
system has been audited in accordance with the standard;
demonstrating the Group’s commitment to improvirg its
environmental performance.

44: Tus finanzas,
44 tu futuro

Each year, the Group participates in the Fimancial
Education program for young people, promoted by the
Spanish Banking Assodation in cdlaboration with Junior
Achievement.

1 suppcet of

WOMEN'S
EMPOWERMENT
PRINCIPLES

Initiative that support the Women's Empowerment
Principles promated by the United Nations for gender
equality, UN Women and the United Nations Global
Compact.



Grupo Cooperativo Cajamar: Identity features

Main partnerships, adhesions and recognitions to Grupo Cooperativo Cajamar (Il)

EUROPEAN ASSOCIATION
OF CO-OPERATIVE BANKS

Association that represents, promates and defends the
interests of its member and corporate barks in terms of

banking and cooperative legislation.

UN®

environment | finance
programme initiative

Alliance between UNEP andthe global financial sector to
mobilise private sedor funding and achieve sustainable
development.

[cop

DISCLOSER

2022

The Grouw has been recognised by CDP for its
corporate transpareney and climate  change
performance, awarding it an “A” rating (Leadership).

INANCIAL
DISCLOSURES

The Group vduntarily adopts the recommendations of the
TCFD, identifying risks and opportunities related to climate
change and their management.

Responsibis Banking

As a founding signatory, the Group supports the Principles for
Responsible Banking promoted by the United Nations
Program for the Environment (UNEP Fl), alignirg its business
model with the Sustainable Development Goals and the Paris
Agreement on climate change. It is also adhered to Net-Zero
Banking Alliance (NZBA), an initiative that fosters net zero
emissions by 2050.

MORINGSHR  SUSTAINALYTICS

Sustdinalytics has awarded Grupo Cooperativo Cajamar a score
of 8.4 (insignificart risk) in the management of environmental,
social and corporate goverrance (ESG) risks. This score
positiors the Group in first place among the entities of the
banking sub-industry, both nationally and internationally.

11

Claster de Transparancia.
Buan Gobierno s Integridad

forética

The Group leads the Foretica Transpareng, Good
Governanceand Integrity Cluster, a business platformthat
aims to foster a sustainable corporate govemance model,
addressing differentissuesrelated to aspects of ESG.

spaisif

The Group is affiliated to Spainsif, Spain’s leading
platform for Socially Responsible Investment.

In May 2021, the Group was awarded a score of 62 out of
100 from Moody's ESG Solutions, placing the Group in the
category of “Advanced” entities in terms of the
performance of its sustainahilty polices and its
management of environmental, social and corporate
governance (ESG) risks.

GRUPO

i) BCC

CAJAMAR

The Group is committed to the business responsihility
initiative of the United Nations Global Conpact for
sustainable development, pedging to uphold its ten
principles and the Sustainable Development Gaals. The
Group is also a member of the Spanish Association of the
Global Compact.

-
" SCIENGE

R BASED BUSWFEE1.5°C I O
N/ TaRGETS

The Group has sigred a commitment to the Science Based
Targets initiative. This initiative enables it to establish
ambitious climate targets based on science to reduce
greenhouse gas emissions, through which the Group has
pledged to reduce its emissons in line with the Paris
Agreemert and reach net zero emissions by 2050 at the
latest.
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Grupo Cooperativo Cajamar: [ T

Identity features
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Mission, vision and business model

Mission, vision and values

Members Customers Emplopees

TECHNOLOGY
ACCESSIBLE a
INLLUSIVE = =
NTEGRATING RELATIONS g E l::z:
-] (= =4
INNOVATION = -0-=
ENTERPAISING EXPERIENCES -3¢
ARSESSRL F =
COMPATIELE OUR ETHICAL o i =
MANAGEMENT - = i =
SUSTAINABLE FINANCE . SYSTEM CHALLENGES = =
ESG a ] . Q
a0
DIVERSITY
 TeRnroRies
(DOING) BANKING WITH
ATTRIBUTES
* Cooporaines Banking
# Dzpaniralised banking » We ane not a bank,
COOPERATION - - - - - - - - - - ROOTEDNESS: - - -~ -« -+ -~ - INCLUSION - - - - - - . | opracse copermebaning « e e
= Suppor lor the sscial aeonarmy “ P lirsg U raal s prgd FEY & Financial inchsion = Wi -Ilubunki'riq Tof lH:-llpnulll:lio::ru,'mml
= Supgort for cooparativiam and the thind secior = Terriledal connaciadness and balancs = Becial incluain = Wi ara banking for divaraity
+ Territorial parnerships and sadal networks # Vzhation of endogenous resoumes = Promoting decent employment * We ore as great as you

= e ame banking for temitones

+ Tying Tnascial capilal to B Teeribony
& Teqgedhad wa am M

# Promotion of Local Production Sysems
# Rural dessiopment and the: fight against depopelation

« Promgtion of Bacil keowledge on the grousd

13

GRUPO

CAJAMAR




Mission, vision and business model

'.i.' BCC GRUPO

CAJAMAR

Committed with the future: climate neutrality by 2050

Main milestones in the decarbonisation of Grupo Cooperativo Cajamar

2035
The Group will intensify
et 2023 o its support for
eforestati reforestation projects
2019 project of its own . .
The Group offsets its .
declared emissions The Group establishes
for the first time decarbanisation

2014

2045
The Group will no longer The Group will intensify
i finance non-eco its suppart for carbon
el lghtvehicies (VND) fiation profects
For relevant sectors In crops and sil
) E i
2030

¢ ¢
2018 201 2022 2025 2040 2050
First measurement of the 100 % of electricity Sustainable Finances First issue of a The Group will intensify The Group will intensify The Group will no longer Full emissions neutraliy
Group's carbon footprint provided by renewable Masier Plan sustainable bond under its its support for Tund fossil fuel intensive .
submitted to the COP Sources . the BCC Sustainable sustainable projects with sustainable mobility projects (VND) The Group will reduce its
via the GHG Protocol o Adhesion to SBTi Bond Framework. agro taxonomy criteria projects . Scope 1 and 2 emissions
The Group no langer . * L) The: Group will no longer by 90 %
funds projects Sector Policy The Group establishes The Group will reduce itz fund eleciricty generation
associated with the Framework decarbonisafion targets Scope 1 and 2 emissions companies whose revenue
production of electrical, i for Scopes 1.and 2 by 46.2 % with respect depends on coal by more
thermal or automotive (Creation of the ‘o the baseline year than 10 %
energy from coal (VND) P\a‘lafnn:xaﬁem (STBi)
Cajamar Innova's first
water technology
incubation programme
¢ Tt e et nen e PMIEE: st s T e s s s 58 --- 3

14

Long term decarbonisation strategy
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Mission, vision and business model

The branch in the Group model of territorial planning

v The branch model of Grupo Cooperativo Cajamar, rooted in the

territory, allows to reconcile economic-financial efficiency and
sustainability with its social and foundational commitment to the
development of rural communities, helping fixing population in
the territory, combating depopulation, creating employment and
promoting sustainable local development.

Essential drivers in the evolution of the banking branch
in Grupo Cooperativo Cajamar

v" Value creation: from transactional branchto advisory

v Digital transformation: from physical dispensation and
distribution to self serviceand new channels

v" Financial inclusion: from closeness to nearness

15

VALUE
CREATION

DIGITAL
TRANSFORMATION

FINANCIAL
INCLUSION

(X I
W) BCC/Eizmar

Branch types and functional contribution

Universal branch

Singular branches

Branch with extended office
hours

Universal branch
Singular branches
Branch without cash

Universal branch
Correspondent banking,

financial agent and systems of
assisted remote management
Mobile branches
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Mission, vision and business model

. . Financial inclusion in the rural world

Items for the territorial planning

v Supportto the cooperativism. v The Group seeks innovative ways to manage business in small
. . municipalities.
v Support to the primary sector as a transversal axis for P
sustainability. v It combines the search for higher levels of efficiency, required by
/s ort to agrifood innovation the market and the Regulator, with measures to combat financial
upp gn innovation. exclusion.
v Supportto thesocial and solidarityeconomy.
V" Supportto sustainable local development.
v Supportto thereal and productive economybased on people. B | concinento i:) 9
v" Supporttolocalproductive systems. = G Al o]
v" Supportto sustainable territorial development. 6 10 43
v" Growth with the environment (creation of shared value). LOW POPULATION DENSITY,
MOBILE PROFESSIONALS AMONG 170 AND 1,500
BRANCHES INHABITANTS

The Group contributes to the main local production
systemsin Spain:

v Through the way of financing and financial intermediation.

A =

v Through the I'.'E)H and the knowledge transfer across its 173 139 164
agricultural experimental centers. FINANCIAL POPULATION DENSITY,
] ) . AGENCIES
v Through the partnerships with local institutions and other actors. AGENTS AMO',\‘NGHi()B?TﬁE%S'OOO

16
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Grupo Cooperativo Cajamar is the highest rated financial institution in terms of customer satisfactionamong the
significant entities in Spain in the second quarter of the year

NPS | Ranking Significant Financial Institutions in Spain

Sector average NPS:
11.5% -4.8%
— N -
29%  54%  54%
-13.3%
-21.8% -22.3%
R 0,
31.5% 35.0%
Entity2 Entity3 Entity4 Entity5 Entity6 Entity7 Entity8 Entity9 Entity 10

NPS =% Promoters - % Detractors

Net Promoter Score (NPS) is and index measuring the willingness of customers to recommend the company on a scale
of 0to 10. Promoters (score of 9 and 10) and Detractors (score between 0 and 6).

Sector Average calculated with the 14 main entities.

17 Benchmarking of customer satisfaction in the financial sector. STIGA. 2Q_2023.
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Mission, vision and business model

Grupo Cooperativo Cajamar is the only Spanish cooperative group supervised by the ECB

=R

ono Servicing to 1 . 3 Mn of debit and credit cards

3.7 Mn of Customers

?|® 71«

4 STP in commerces

o Keeping confidence of

17 Mn of Members

Eo
Be

BQJ 3602 customers A 11.0% annual
A 3.7% annual in
445 K business volume

18
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Mission, vision and business model
Strong commitment with the Group's digitalization, with more than 1 million of digital customers

= = Digital customers A 6.8% y-oy
% 34 Mn Online Banking operations
1,097«
(B

58 Mn App operations
A 16.4% y-o-y

2.0 Mn operations
617« perat
- 2.5 % over the total amount of BIZUM Espaiia

BIZUM customers

-
—

ATM

1,505

48.5% of the branches have more than one ATM

Attention to 43 villages

of low population density

6
= (170 and 1,500 inhabitants)

Mobile offices

19



Mission, vision and business model

Cybersecurity and data confidentiality

. Grupo Cooperativo Cajamar has a highly qualified team in a
multilocalized environment

24 hours /7 days

Internal SOC (Security Operation Center)

(@)  +21%vs2021

Increase of the cybersecurity staff/cyber resilience

. Efforts to improve cybersecurity in the Group continued to
evolve during 2022

@ +25

Phishing campaigns to employees

oo
UJ 73 %

Users with O-clicks in phishing drills (+13% vs 2021)

=]

(X I
W) BCC/Eizmar

. In 2022 the Group has been rated in the highest ranking, in
terms of cybersecurity, according to the prestigious agency

Bitsight.
— AvANCED
[ 1] 1ddbre e 810 ™
Average INTERMEDIATE
540740
2022 Spanish Financial 736
December 2022 Institutions (Average) s

Group safety certifications in force in 2022

Security - Security ]
Standards Cowncil Standards Council
Fayman| Gord leduniry PEL
Mormativa PCI-DSS como a———

Services Providars a nivel de MMPP  Mormativa da VISA PIN SECURITY

Custorer Sscurty  csp Customer Secuty
Programme (C3P)  Programme) de Swift

20



Mission, vision and business model

GRUPO
CAJAMAR

i) BCC

Cooperative banking model: people-ideas-places

%

At

=)

ENVIRONMENTAL SOCIAL GOVERNANCE

v

Adherence to the Net Zero Banking Alliance
Initiative, within the framework of the United
Nations Environment Program Finance Initiative
(UNEP FI).

Recognition by CDP as a leading company for its
corporate transparency and climate change
performance with an"A" (leadership) rating.

Setting intermediate decarbonization targets in
line with the Science Based Targets initiative
Adhesién a la Iniciativa Espafola Empresa y
Biodiversidad (IEEB) procediendo a la firma del
Pacto por la Biodiversidad y el Capital Natural.

Adherence to the Spanish Business and
Biodiversity Initiative (IEEB) by signing the Pact
for Biodiversity and Natural Capital.

Reforestation project Mar de Oxigeno, for the
promotion of biodiversity with the aim of
recovering the tree cover of 27.54 ha.

v

First issuance of sustainable bonds to promote
economic and social development and projects to
promote economic and social development.

Identification of the relevant areas of impact and
implementation of general objectives to promote
and strengthen the achievement of the principles
of Responsible Banking.

Adherence to the extension of the current Code
of Best Practice as well as to the new Code of
Best Practice on mortgage loans.

Obtained the "Great Place to Work" certification
awarded by the Great Place to Work consulting
firm.

="ig
o
=l

v

Progress in the implementation of the Sustainable
Finance Master Plan to promote the adaptation of
companies, the self-employed and families to a
new, more efficient production model.

Inclusion of indicators associated with biodiversity
and the forestry sector (ESG criteria) in credit risk
analysis.

Sustainability analysis and evaluation as part of
the supplier approval process in accordance with
ESG best practices.

ESG programmes by providing staff with training
to ensure better support to customers/partners in
the process of ecological transition.

21
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Mission, vision and business model

Reforestation Project:
GRUPO COOPERATIVO CAJAMAR IS

RECOGNIZED FOR ITS  CORPORATE
4 L7788 TRANSPARENCY AND CLIMATE CHANGE
- PERFORMANCE.

mar.coxigeno

Targets & Profits

v~ Recovery of the tree cover of part of the agricultural use area of a

rural estate located in the Natural Park of Aimeria. ?
v Carry out actions with environmental, socialand economic impact. . ? ............

Recognition granted by CDP, being one of the 288 companies to have
obtainedan "A" out of morethan 15,000 companies evaluated.

The Group has been demonstrating its environmental commitment
through CDP since 2015.

P 2020
v Fight against climate change by partially offsetting the Group's 2019
carbon footprint. i VHCDP
v Social impact with direct employment. The Group has been valued for the implementation of financial
initiatives:

v" Promote collaborative activities.

- In the measurement and management of risks derived from climate
change and itsimpact on the credit portfolio.

- As well as others aimed at transparency and management of the
carbon footprint, in response to new methodological requirements
22 for ratinganddisclosure.
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Mission, vision and business model

Grupo Cajamar's commitment to the elderly and other groups with special needs

Measured aimed at the care of the elderly or people with disabilities

Personalised

attention Adapted

Exclusive free channels: e- AEE T
Specific attention telephone Banking, App and complementary

point properly helpline ATMs training for
signposted employees.

Talks: digitisation
and

Telephone
support and transformation of
remote banking.
management Consultations and
cybersecurity.

No time
restrictions
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CAJAMAR

Mission, vision and business model

7

@ PROGRESS ON THE SUSTAINABLE FINANCE MASTER PLAN

- Creation of internal ESG Advanced Level
certification.

- Training of analysts in climate risk and other
ESG aspects.

- Approval of the materiality analysis that
captures the potential impact of the climate
factor on conventional risks.

MATERIALITY
ANALYSIS

(W B[N0 Xe3 ol 1N - Definiion of climate scenarios and stress
INSTRESS TESTT [E3:H

- Assignment of functions and roles to all those
organisational units that are involved in the
management of ESG aspects.

- Incentives: incorporation of carbon footprint
reduction percentages in the calculation of
employees' variable remuneration.

GOVERNANCE

- After approval by the Goveming Board, in

SECTORAL POLICY

FRAMEWORK systems and sustainability policy associated

with each accredited and sustainability policy
that is associated with each accreditor.

EIVEY WAL\ =] M =R=10]\ o] - First social issue, under the Sustainable Bond

FRAMEWORK Framework.

INCLUSION OF RAF
SUSTAINABILITY
INDICATORS

- Incorporation of the Sustainaly ics Rating.
- Work is underway to incorporate other
mefrics.

For operations of more than €3m:
- Standardisation of risk reports and

SUSTAINABILITY
(L= o] Ty o] BT [0] 18 incorporation of new indicators in the analysis.

OPERATIONS - Individual analysis of each client and

consideration of ESG performance.
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development and integrated into the information

{US] 1SS (o]o] SR - Definition of decarbonisation targets based on
STRATEGY the PCAF methodology .

MODEL FOR
(o \R{V/ .V 0 [ \[cHI - Dev elopment of a mode! for calculating the
D]\ ET0) IRV NN (0] M decarbonisation costs of the Group's acredited.
COSTS

ASG INTERNAL RISK
AUDIT

- Establishment of the ESG Risk Audit Office.

- Dev elopment of the methodology for
measuring the carbon footprint.

- Development of the Sustainability Datamart
(DM) for the sy stematic integration of ESG
data into corporate information sy stems.

ASG DATA QUALITY
AND PROCESSING
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Mission, vision and business model

Agri-food innovationis a hallmark of Grupo Cooperativo Cajamar

® B cAJAMAR
TFIAINING ‘ INNOVA PLATAFOHMA TIERRA
‘ INCUBATOH -[h_v__m

STUDIES AND
PUBLICATIONS
SERVICE

EXPERIMENTAL
STATIONS

v Grupo Cajamar has had its own structure for the development of applied research services and trainingactivities for professionals, companies and agri-
food cooperatives, resulting in aninnovationecosystem s pecialised inknowledge transfer and technology.

v At present, this task is developed through four strategic units that support implementation and dissemination: Plataforma Tierra, Cajamar Innova,
Agroanalisis y Centros Experimentales.
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Mission, vision and business model

Agreement with EIB to mobilise up to €980 million of finance for SMEs and green projects

o990 GRUP Baneo
; B cool PERATIVO ,l Europeo de
¥ CAJAl

Inversionas

v" Grupo Cooperativo Cajamar supports investment in projects by SMEs and mid-cap
companies to mobilise up to €980 million in inve stment. Especially those operating in rural
areas and linked to the agri-food sector to accelerate the green transition by investing up to
€196 million.

v" The financing includes the Green Gateway advisory program (an online tool to verify a
project's eligibility for EIB green finance and the environmental impact of each project). The
Group thus strengthens its capacities to assess, originate, finance and monitor green projects,
thereby reinforcing the EU's sustainable finance regulatory framework ("EU taxonomy and
climate risk management").
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PlataformaTierra Project

®
T3RRA" 8

v Aninitiative ofthe Cajamar Cooperative Group for the digitalisation ofthe agri-food sector
that allows new technologies and applications to be shared and developed together to share
knowledge.

v A meeting point for professionals and agri-food companies that, through digital
transformation, provides new tools to continue advancing towards a more competitive,
efficient, profitable and sustainable sector.

v" Commitment to fostering an innovation ecosystem open to the entire agri value chain,
sharingtechnology, knowledge, training, dissemination, etc.

v Includes incubation and acceleration projects for high-tech companies for the sustainable
management of water resources through Cajamar Innova.
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Agrofood innovation as a feature of Grupo Cooperativo Cajamar

Experimental Centers Agro analysis

v In 2022, 73 projects were developed in 4 lines of research and in
collaboration with technology centers, universities and companies
of international reference.

v A team of professionals with extensive experience dedicated to
monitoring technological incorporations in farms and in
marketing and processingcompanies.

v App 'AgroUp', for internal use only, developed from the
combination of thousands of real data that allow a significant
estimation of the investment and the volume of production and

income, among many other parameters, of a typical company in
ey T, et v e the agri-foodsector.

> 3
(5_( %} SUSTAINABLE AGRICULTURE ALIMENTACION Y SALUD ﬁ

45 praJecTs

BIDECONOMIA

11 prosects

R&D projects in 2022

) One project encompasses all 28
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Mission, vision and business model

Human resources and company culture ) f"

Male Female E
Grupo Cajamar has obtained the Top Employer 2022 certification, which places it among the best ‘
companies to work in Spain, for its commitment to pladng people at the center of its activity, the 48 O% 52 Ocy s
implementation of initiatives that seek to attract and retain talent, and the promotion of family and work * e
reconciliation, among other aspects.

‘ The Ministry of Health, Consumer affairs and Social welfare awarded Equality in Business to Cajamar and Banco Cooperativo Cajamar.

Grupo Gajamar has obtained the Great Place to Work certification, which deary reflects that theiremployees consider thattheyare in an excellent place

to work.
Cartified
: 84% 91% 86% 85%
of employees want to of employees are proud of employees saytheyare of employees saythat
work here foralongtime when theysee what they offered trainingorotherforms when youjointhe
have achieved of development for company, you feel
professional growth welcome
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Grupo Cooperativo Cajamar: et e e

Identity features

Mission, vision and businessmodel

Strategy

Corporate governance

30
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Corporate governance

Governing bodies () INTERNAL AUDIT

DIRECTORATE GENERAL
Mr. Francisco J. Andujar

COMMUNICATION 2
Lazaro

Mr. Manuel Gutiérrez Navas
CHAIRMAN
CRO
Mr. Fernando José
Fernandez Martinez

Mr. Luis Rodriguez Gonzalez

SUSTAINABLE DEVELOPMENT

MANAGEMENT
Mr. Roberto Garcia Torrente EXECUTIVE DIRECTOR
EXECUTIVE DIRECTOR
Mr. Bernabé Sanchez- CYBER RESILIENCE
: . : Mr. Francisco Navarro Garcia
GRUPO CAJAMAR Minguet Martinez Mr. Rafael Garcia Cruz

COORDINATION

CEO

Mr. Manuel Yebra Sola

GENERAL SECRETARY
Mr. Francisco de Borja Real
de Asua Echavarria

CFO
Mr. ifiigo Gonzalez Garagorri

INVESTMENTS BUSINESS EFFICIENCY AND HUMAN RESOURCES
DIRECTORATE GENERAL DIRECTORATE GENERAL TRANSFORMATION DIRECTORATE GENERAL
Mr. Francisco José Gonzalez . DIRECTORATE GENERAL Mr. Francisco Javier Rodriguez

, Mr. Alfonso Herndndez Calpena ,
Lopez Mrs. Mercedes Aranda Ibafiez Jurado
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Corporate governance

Governing bodies (ll)

Board of Directors composition

43% Independent

36% Propietary

21% Executive

Non Executive

= =)o

)

Executive

o)
ﬂ Independent

(X I
W) BCC/Eizmar

ﬁ Luis Rodriguez Gonzalez

Manuel Yebra Sola ghairrzxan
ropieta
CEO petan O Joan Bautista Mir Piqueras

ﬂ Member
Propietary

Executive

O

Bernabé Sanchez-Minguet Martinez
Member o g
Exeautive Rosa Maria Vidal Monferrer
Member
Propietary
Rafael GarciaCruz =
Member O  MarialLépez Fernandez
Executive Member
Propietary
Luis Francisco Fernandez-Revuelta Pérez  © o Antonio de Parellada Duran
Member Member
Independent Propietary
Antonio José Carranceja Lopez de Ochoa o o) .
Member Marta dg Castro Aparicio
Independent ﬂ Vice-chaiman
Independent
Francisco Javier Astiz Fernandez © Ana Nufiez Alvarez
Member ﬂ ﬂ Member
Independent O Antonio Cantén Gongora Independent

ﬂ Member
Independent
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Corporate governance

Governing bodies (lll)

Board of Directors committees

Technology and
Cybersecurity
Committee

Delegated i i Strategy and
& Risk Committee Audit Committee Appomtfnents Reé'n une'ratlons
Commission Committee ommittee sustainability Comittee

Chairman: Propietary Chairman: Independent Chairman: Independent Chairman: Independent Chairman: Independent Chairman: Propietary Chairman: Executive
Director Director Director Director Director Director Director

100% 100%
40%
60%
80%

m Independent m Independent ¥ Independent W Independent ¥ Independent ¥ Independent M Independent
| Propietary m Propietary H Propietary H Propietary ® Propietary H Propietary W Executive
M Executive H Propietary
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Corporate governance '.' BCC CAJAMAR
Equity and BCCshareholders .

Banco de Crédito Cooperativo current shareholders

]"i"l AT Total consolidated Equity I
CAJAMAR 3,968 millions €% orivate R
investors: exi)cz:)l;e&
5 . Credit Coops no 5.48% _ s
l.l Bcc Total Equity : :
1,105 millions € @ Group:
2.14%
Cajamar:
| | 84.87%
l i Other Credit
[ \ Coops ofthe
Group:
i [
i cajamar Other Credit clzoifse:'; TREA Other 7.41%
Coops of the Group AsseTmaNasEMENT  sharaholders
Group

u Dividends flows from BCC to shareholders

B Services rendered by BCC to shareholders

1. Consolidated Equity of Grupo Cajamar at 30/06/2023

2. Individual Equity of BCC at 30/06/2023 34
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Grupo Cooperativo Cajamar: et e e

Identity features

Mission, vision and businessmodel

Strategy

Corporate governance
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Increase of 5.6% in customer funds under management, growth in on-balance sheet retail funds and off-balance

sheet funds
Investment funds are growing more strongly than the Sector, at a rate of over 24.0%

A5.6% A0.07 p.p.

49,820
47,188 /

6,012

7,585 24.1%

262%
2.55% /

11.9%
202 203 Grupo Cajamar Sector 1Q-22 1Q-23
Customer funds under management y-0-y Deposits ORS market share (1)
(EUR millions) InvestmentFunds
mOn-balance sheet retail funds Off-balance sheet resources

36 Sector source: Inverco. 1) Market shares at 31/03/2023
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Lending recorded a healthy year-on-year growth of 5.3%, driven by strategic segments
Diversified risk portfolio

A'5.3% (A 1,880 M€) A0.03 p.p.

37,482 Households; Agri-food 17.3%

33.0%

35,601
Pe[forming buss';n‘a:ss
oans Y
breakdown 0% e
s 2.92%
RED 0.8% Large
companies
Public 128%
sector Financial
8.2% SME intermediaries
0 d rest
20-22 20-23 ST 1% o o
Performing loans to customers redis oS marketshere
(EUR millions)
AGRO V)
Enterprise A7.9%y-0-y

15.9% _

Credit market share

37 1) Market shares at 31/03/2023



n Activity and Results

Continuous improvement in Non-Performing Assets (NPA) management

(X I
W) BCC/Eizmar

NET FORECLOSED

NPL TOTAL RISKS AL 1,814 ASSETS 2016-2023
2016-2023 13.13% 2016-2023
. 74.5%
\Y% . 0
v79.0% v 10.9 p.p.
463
@ = -
2016 2Q-23 2016 2Q-23 2016 2Q-23
Non-performing total risks NPL ratio (%) @ Net Foreclosed Assets
(EUR millions) (EUR millions)
- NPL COVERAGE - NPA COVERAGE
69.03% RATIO 2016-2023 / 7.26% RATIO 2016-2023
4242% / 226.9 p.p. 44.28% 223.0 p.p.
(1) Non-performing Loans +
Non-performing contingent
risks) / (Gross Loans +
2016 2Q-23 2016 2Q-23 Contingent Risks)
= NPA coverage ratio (%)

NPL coverage ratio
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Results

(1)
30/06/2023 [ ATA 30/06/2022 [ ATA
(EUR thousands) -Z -Z [ Abs. |

NET INTEREST INCOME 469,174  1.52% 328,836 1.10% 140,338

Net fees and commissions + exchange differences, net 136,342 0.44% 138,533 0.45% (2,191) 270,477

Gains (losses) on financial ransactions (3,210)  (0.01%) 120,089  0.40%  (123,300) (102 7%) 101,919 0.17%

Dividend income 2,075 0.01% 2,188  0.01% (113) (5.2%) 3,778 0.01%

Income from equity-accounted method 24439  0.08% 21,481 0.07% 2,958 13.8% 42,929 0.07%

Other operating incomes/expenses (21,890) (0.07%) (19,646)  (0.07%) (2,244) 11.4% (52,098) (0.09%)

GROSS INCOME 606,930 1.96% 591,481 1.98% 15,448 .69 1,069,884

Operating expenses (318,651) (1.03%) (299,427)  (1.00%) (19,224) (602,705) (0.98%)
Personnel expenses (187,022)  (0.60%) (172,431)  (0.58%) (14,591) 8.5% (349,123) (0.57%)
Other administrative expenses (94,890) (0.31%) (92,175)  (0.31%) (2,716) 2.9% (182,714) (0.30%)
Depreciation and amortisation (36,739) (0.12%) (34,821)  (0.12%) (1,917) . (70,869) (0.12%)

PRE-PROVISION PROFIT 288,278  0.93% 292,054 0.98% (3,776) 3% 467,179
PRE-PROVISION PROFIT excluded Gains (losses) on financial transactio 291,489  0.94% 171,965 0.58% 119,524 . 365,260
Impairment losses (152,361) (0.49%) (208,925)  (0.70%) 56,564 (323,317) (0.53%)

Net provisions + Other losses / gains (65,831)  (0.21%) (29,162)  (0.10%) (36,669)  125.7% (74,901) (0.12%)

PROFIT BEFORE TAX 70,087  0.23% 53,067  0.18% 16,119  29.9% 68,960 0.11%
T (10,399)  (0.03%) (5,692)  (0.02%) (4707)  82.7% 6,777 0.01%

48,275  0.16% 11,413 23.6% 75,737 0.12%

63.13% (11.64) 58.67%

ax
CONSOLIDATED NET PROFIT 59,688 0.19%

RECURRING COST-INCOME RATIO (%)

(W Financial Statements restated by the application of IFRS 17 to the Associated Entities, Cajamar Vida S.A. de Segurosy Reaseguros and Cajamar Seguros Generales S.A., at 31/12/2022 and
30/06/2022, as published in the Group's Consolidated Interim Condensed Interim Financial Statement at 30/06/2023.
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Maintaining a comfortable liquidity position, with access to wholesale funding sources.
Business GAP improvementof 21.1%

A3.8p.p. A 21.1% (A 1,038 M€) Issuance: 2 covered bonds in Q1 with the EIB (€750m in February / €350m in March)
3.7%
o 5.7%
1.7% 5.2
18.8% 9.5% ) 4121 7,804
5,949 6,268
4911 13,489
’ 10,903
2Q-22 2Q-23 4Q-22 2Q-23 HQLA (1) Other elligible  Cash & deposits in Use of collateral ~Available liquidity
assets (1) central banks (2)
Total balance sheet funds .
Bussines Gap
Other Wholesale funds Liquidity
Deposits from credit institutions and Monetary market operations
ECB

= On-balance sheet retail funds

Covered bonds/

LCR NSFR LTD i i
B e e e Covered bonds issuance capacity
196.0% 139.3% 86.2% 51.7% 2,537 Mn €
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Comfortable marginin compliance with solvency requirements, no significant differences from phase-in

PHASED IN / FULLY LOADED

Solvency:

15.7%

CET1 ratio:

13.3%

T2 ratio:

2.4%

Leverage ratio: ()

5.5%

(1) Leverage ratio (Phased in) of 5.6%

Accomplishment of requirements (Fully Loaded)

o
26%

"""""" ai o
2.0%

41

667 Mn

Solvency Excess

13.0%
P2RT2

T2

P2RAT1

AT1

P2R CET1

Capital
preservation

Pilar 1

Regulatory
Requirements

Solvency
Excess

15.7%
B
3 2.4%
13.3%
2Q-23

sz
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i) BCC

Strategy

Strategic focuses

Change and Ci experience New technology model Devel of Trade distribution model Operating model
STRATEGIC FOCUSES € ’ i poy ol . she i Risk management
talent development improvement evolution in target segments development optimization
Financial ) Financial Financial Financial Financial
Intellectual . Industrial ) X ) X
Industrial Industrial Industrial Industrial Industrial
. Human Intellectual
Related capitals , . Intellectual Intellectual Intellectual Intellectual Intellectual
Social and relational Human
Human Human Human Human Human
Natural . . Natural . .
Social y relacional Social y relacional
Shareholders
Shareholders )
. Shareholders Cooperative members
Shareholders Cooperative members Shareholders .
Employees . X Cooperative members Customers
] . Cooperative members Customers Cooperative members
Interest groups Cooperative members Everybody Employees Employees
Customers Employees Customers N N
Customers . Suppliers Suppliers
Employees Suppliers Employees . . . .
. 3 Regulating authority Regulating authority
Regulating authority
Analysts

@“;‘ Itinerary of
oi¥q  sustainability

PILLARS OF SUSTAINABILITY
POLICY

Development of an internal
training plan in sustainable
finance.

Promoting transparency and
disclosure of non financial
information.

ETHICAL MANAGEMENT AND
CORPORATE CULTURE

Definition of social and green
bond issuance frameworks.

Development of a
sustainability scorecard.

Financial education and digital
culture workshops through
corporate volunteering
programs.

Strengthen the presence in
the Social Economy.

Launch of new products with
ASG criteria.

Support for Socially
Responsible Investment.

SUPPORT FOR THE SOCIAL ECONOMY

Monitoring and compliance
with the eco-efficiency plan
2020-2023.

Developments in
environmental risk
management.

TAINABLE DEVELOPMENT
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This presentation (the "Presentation") has been prepared by and is the sole responsibility of Grupo Cooperativo Cajamar.

The information contained in the Presentation has notbeen independently verified and some of the information is in summary form. No representation or warranty, express or implied, is made by Banco de Crédito Cooperativo or
any of its affiliates, nor by their directors, officers, employees, representatives or agents as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or opinions expressed
herein. None of Banco de Crédito Cooperativo nor any of its affiliates, nor their respective directors, officers, employees, representatives or agents shall have any liability whatsoever (in negligence or otherwise) for any direct or
consequential loss,damages, costs or prejudices whatsoever arising from the use of the Presentation or its contents or otherwise arising in connection with the Presentation, save with respect to any liability for fraud, and expressly
disclaim any and all liability whether direct or indirect, express or implied, contractual, extra-contractual, statutory or otherwise, in connection with the accuracy or completeness of the information or for any of the opinions
contained herein or for any errors, omissions or misstatements contained in the Presentation.

Banco de Crédito Cooperativo cautions that this Presentation may contain forward looking statements with respect macroeconomic perspectives and financial Sector. While these forward looking statements represent Grupo
Cajamar judgment and future expectations, nevertheless a certain number of risks, uncertainties and other important factors could cause actual developments and results to differ materially from the expectations.

The information contained in the Presentation, including but not limited to forward-looking statements, is provided as of the date hereof and is not intended to give any assurances a to future results. No person is under any
obligation to update, complete, revise or keep current the information contained in the Presentation, whether as a result of new information, future events or results or otherwise. The information contained in the Presentation
may be subject to change without notice and must not be relied upon for any purpose.

This Presentation contains financial information derived from Grupo Cajamar unaudited financial statements for the second quarter 2022 and the second quarter 2023. None of this financial information has been audited by the
external auditors. Financial information is presented according to GAAP as well as internal Grupo Cajamar criteria as a result of which each division reflects the true nature of its business. These criteria do not follow any particular
regulation and can include forecasts and subjective valuations which could represent substantial differences should a different methodology be applied.

In addition to the financial information prepared in accordance with the International Financial Reporting Standards (IFRS), this document includes certain Alternative Performance Measures (APMs) as defined in the guidelines on
Alternative Performance Measures issued by the European Securities and Markets Authority on 5 October 2015 (ESMA/2015/1415es) (the "ESMA guidelines”). This report uses certain APMs, which are performance measures that
have been calculated using the financial information from Grupo Cajamar but that are not defined or detailed in the goplicable financial framework and therefore have neither been audited nor are capable of being completely
audited. These APMs are been used to allow for a better understanding of the company's financial performance but should be considered only as additional disclosures and in no case as a replacement of the financial information
prepared under IFRS. Moreover, the way the Group defines and calculates these measures may differ to the way these are calculated by other companies, and therefore they may not be comparable. Please refer to the file called
“APMs glossary” (https://www.Banco de Crédito Cooperativo.es/en/informacion-para-inversores/informacion-financiera/) for further details of the APMs used, including its definition or a reconciliation between any applicable
management indicators and the financial data presented in the consolidated financial statements prepared under IFRS.

Market and competitive position data in the Presentation has generally been obtained from industry publications and surveys or studies conducted by fourth-party sources. Peer firm information presented herein has been taken
from peer firm public reports, though we do not call any of them by its name. There are limitations with respect to the availability, accuracy, completeness and comparability of such data. Grupo Cajamar has not independently
verified such data and can provide no assurance of its accuracy or completeness. Certain statements in the Presentation regarding the market and competitive position data are based on the internal analyses of the Group, which
involve certain assumptions and estimates. These internal analyses have not been verified by any independent source and there can be no assurance that the assumptions or estimates are accurate. Accordingly, undue reliance
should not be placed on any of the industry, market or Grupo Cajamar competitive position data contained in the Presentation.

The distribution of this Presentation in certain jurisdictions may be restricted by law. Recipients of this Presentation should inform themselves about and observe such restrictions. Grupo Cajamar disclaims any liability for the
distribution of this Presentation by any of its recipients. Grupo Cajamar can not be held responsible for the use, valuations, opinions, expectations or decisions which mightbe adopted by fourth parties following the publication of
this Presentation. This Presentation does not constitute or form part of, and should not be construed as, (i) an offer, solicitation or invitation to subscribe for, sell or issue, underwrite or otherwise acquire any securities, nor shall it,
or the fact of its communication, form the basis of, or be relied upon in connection with, or act as any inducement to enter into any contract or commitment whatsoever with respect to any securities; or (ii) any form of financial
opinion, recommendation or investment advice with respect to any securities.

By receiving or accessing to this Presentation you accept and agree to be bound by the foregoing terms, conditions and restrictions.
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